ENROLLMENT GUIDE

EASY GUIDE
TO THE VERISIGN
ENROLLMENT PROCESS

IT'S QUICK AND EASY—WHEN YOU
ARE AWARE OF WHAT INFORMATION
WILL BE REQUIRED.
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ENROLLMENT GUIDE

THE VERISIGN ENROLLMENT PROCESS IS
QUICK AND EASY, WHEN YOU ARE AWARE
OF WHAT INFORMATION WILL BE REQUIRED.

This little guide is designed to prepare you for what lies
ahead so that you can apply for your SSL Certificate

in seven simple steps.

Please note that if you need assistance at any time,
you may click on this icon:

® for more information on a particular aspect
of the enrollment.

Or call our sales department at: 1-650-426-5112

Or interact with any of our support staff using the chat
facility provided when you see this:

Chat With Us

A representative is standing by.

DURATION OF PROCESS

The sign up process should only take five to ten minutes of
your time, if you have all the information ready beforehand.

WHAT WE WILL ASK YOU

We will need various contact details:

® Technical Contact: this is the person at your organization
that will be responsible for:
* Generating a CSR (Certificate Signing Request)
from the server.
* Installing the VeriSign® SSL Certificate on your server.
* Organization Contact: this is the primary person
representing your business who will be the business point
of contact on your account.
* Billing Contact: this is the person who will be our point
of contact regarding payment on the account.

PLEASE HAVE THE FOLLOWING
READY BEFORE YOU BEGIN

You will need to provide the following information:

1. Know which SSL Certificate you will require. All
information is available on the VeriSign site. If you are
unsure, please try our Product Selection Wizard
or contact our sales department for assistance.

2. Know the server platform and version of the server
that will host the SSL Certificate. (Your technical/IT
department will be able ro give you this information).

3. The CSR (Certificate Signing Request). The technical
person at your organization will need to generate this little
‘formula’ or ‘code’ from the server that will host the SSL
Certificate. For help with generating a CSR please see:
heeps://www.verisign.com/support/ssl-certificates-support/

page_dev019431.heml

The CSR is a jumbled collection of encrypted information
that begins with:

---BEGIN NEW CERTIFICATE REQUEST----
And ends with
--——-END NEW CERTIFICATE REQUEST---

You will be asked to copy and paste the CSR into
a field on step three of the enrollment process.
4. Full contact and company details.

5. Purchase order number (if required).

6. Full payment details.


(http://www.verisign.com/ssl/buy-ssl-certificates/ssl-product-wizard/index.html

SEVEN SIMPLE STEPS TO ENROLL

Step One: Specify which SSL Certificate you would like by checking the applicable boxes.
For example: Secure Site Pro with EV for two years.
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Step Two: Here you will be asked for the Technical Contact details. Please make sure that all mandatory

fields marked are completed.
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Step Three: In this step you will be asked for the server platform and version. You will also be asked to
copy and paste the CSR (#his is the Certificate Signing Request that your technicalllT department generates

[from the server that will host the SSL Certificate).

%'I"I EHHI T Cenrificate Center

Buy * - =J)CsR - - - -

Erpr Cortificate Signing Reguesd (C5H)

Saiact sarver paorm: (D) E raar
|r..l.q:r;|m!| :j For an E¥ eguest e CERE

" incam liwle B CRSTY Tubl i SRECE e CRANTEEN & Bgah
Sulect server vervon: () F———

ESED = ® Wy agE el b ol maad PE04 by fer Se mis certBcanen (043
S ater apaanl 10 200F) and D04l bin K e viet coriicalen

Paste Ceriicate Sging Reguest (C5R: (&
B Oy il CERTWICATE BECUES
UEBGCOCARE CALL mWiL MAKLE 1VE BRI

il PG 1 RS T T
D G RIBAIOA T LT b a LR Ly epceilE |
o UG AL BT e

|

Totat: LS §1.480 -:ﬂul_l Eqml:lm

Leoms~  Hew b e

Totat; US §3.400

Secure Siw Pio with EV
Waldity paviodd | pear
Humser of server Rcenses: 1

Step Four: In this step we will request your company information and the additional contacts for the

organization and billing.
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Step Five: Will ask you for sign in details. This is so that you may log in to the VeriSign® Certification
Center to view the status of your orders, renew SSL Certificates or purchase additional SSL Certificates.

* Requirad fislds

* Account email

* Usemame:

* Creale password

* Re-enter password:
* Security question:

* Security answer

Create a usermname and password for this cerificate. @'

Technical contact emald address recommended. '@

[l se account emall as usemame

First pet's name?

Account emad address recommended, @

Al leacst eight characters, one uppercase letter, one
loweercase etler, and one menber

¥ @
®

| already have a VeriSign Cerificate Center sign-in

Step Six: At this point you will be asked for payment details.

S5L Certificate is issued

O Credit card

& purchase order
O Check

O wire transfer
O Token

*Required fields

Purchase arder number

Pay by credit card for the fastest order processing. All other payment methods must be recened by VeriSign before the

Fax the purchase order to (650) 361-8870
Or mad the purchase order o

WeriSign, inc.

Aftention: Customer Service
457 E. Mickdiafield Road
Mourtain View, CA 94043

= heEs of I 3

Step Seven: This is the final step in the process where you will be presented with a summary of the SSL
Certificate application for your records. At this point, you can check to make sure all the information is
correct. If not, you can go back to correct the information given.




WHAT HAPPENS NEXT?

After the enrollment process, VeriSign will begin processing
the order within one business day and your SSL Certificate
will be issued once authentication is complete. For the benefit
of you and your customers, all certificate orders undergo

a stringent authentication process to confirm the legitimacy
of the submitted organization and common name.

When authentication and processing is complete, within

an average of two business days, the certificate's technical
contact will receive an email containing your certificate and
instructions for installing it. You will also be permitted to
display the VeriSign Secured® Seal on the Web site secured
with your certificate so that your visitors will know that your
site has been authenticated. If the certificate is not approved,
we will notify you and you will not be billed.

Please note that Extended Validation (EV) requests require
a longer processing time to meet EV authentication
requirements.

This concludes the enrollment process. If you would like
to find out more about SSL Certificates please feel free to
download our Beginners Guide to SSL.

Visit us at wwwVeriSign.com for more information.
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