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Easy Guide  
to the VeriSign 
enrollment process
it's quick and easy—when you  
are aware of what information 
will be required.
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This little guide is designed to prepare you for what lies 
ahead so that you can apply for your SSL Certificate  
in seven simple steps.

Please note that if you need assistance at any time,  
you may click on this icon: 
 
      �for more information on a particular aspect  

of the enrollment.

Or call our sales department at: 1-650-426-5112

Or interact with any of our support staff using the chat 
facility provided when you see this:

Duration of process
The sign up process should only take five to ten minutes of 
your time, if you have all the information ready beforehand. 

What we will ask you
We will need various contact details:

�� Technical Contact: this is the person at your organization 
that will be responsible for:

      • �Generating a CSR (Certificate Signing Request) 
from the server.

      • �Installing the VeriSign® SSL Certificate on your server.

�� Organization Contact: this is the primary person 
representing your business who will be the business point 
of contact on your account.

�� Billing Contact: this is the person who will be our point 
of contact regarding payment on the account.

Please have the following  
ready before you begin
You will need to provide the following information:

1. �Know which SSL Certificate you will require. All 
information is available on the VeriSign site. If you are 
unsure, please try our Product Selection Wizard 
or contact our sales department for assistance. 

2. �Know the server platform and version of the server  
that will host the SSL Certificate. (Your technical/IT 
department will be able to give you this information).

3. �The CSR (Certificate Signing Request). The technical 
person at your organization will need to generate this little 
‘formula’ or ‘code’ from the server that will host the SSL 
Certificate. For help with generating a CSR please see: 
https://www.verisign.com/support/ssl-certificates-support/
page_dev019431.html

 
The CSR is a jumbled collection of encrypted information 
that begins with:

---BEGIN NEW CERTIFICATE REQUEST----

And ends with

----END NEW CERTIFICATE REQUEST---

You will be asked to copy and paste the CSR into  
a field on step three of the enrollment process. 

4. Full contact and company details. 

5. Purchase order number (if required).

6. Full payment details.

The VeriSign enrollment process is 
quick and easy, when you are aware  
of what information will be required.

(http://www.verisign.com/ssl/buy-ssl-certificates/ssl-product-wizard/index.html
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Seven simple steps to enroll
Step One: Specify which SSL Certificate you would like by checking the applicable boxes. 
For example: Secure Site Pro with EV for two years. 

 

Step Two: Here you will be asked for the Technical Contact details. Please make sure that all mandatory 
fields marked are completed. 
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Step Three: In this step you will be asked for the server platform and version. You will also be asked to 
copy and paste the CSR (this is the Certificate Signing Request that your technical/IT department generates 
from the server that will host the SSL Certificate).

 

Step Four: In this step we will request your company information and the additional contacts for the 
organization and billing.  
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Step Five: Will ask you for sign in details. This is so that you may log in to the VeriSign® Certification 
Center to view the status of your orders, renew SSL Certificates or purchase additional SSL Certificates.

 

Step Six: At this point you will be asked for payment details.

Step Seven: This is the final step in the process where you will be presented with a summary of the SSL 
Certificate application for your records. At this point, you can check to make sure all the information is 
correct. If not, you can go back to correct the information given.
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What happens next?
After the enrollment process, VeriSign will begin processing 
the order within one business day and your SSL Certificate 
will be issued once authentication is complete. For the benefit 
of you and your customers, all certificate orders undergo  
a stringent authentication process to confirm the legitimacy 
of the submitted organization and common name.

When authentication and processing is complete, within 
an average of two business days, the certificate's technical 
contact will receive an email containing your certificate and 
instructions for installing it. You will also be permitted to 
display the VeriSign Secured® Seal on the Web site secured 
with your certificate so that your visitors will know that your 
site has been authenticated. If the certificate is not approved, 
we will notify you and you will not be billed.

Please note that Extended Validation (EV) requests require 
a longer processing time to meet EV authentication 
requirements.

This concludes the enrollment process. If you would like 
to find out more about SSL Certificates please feel free to 
download our Beginners Guide to SSL. 

Visit us at www.VeriSign.com for more information.

http://www.verisign.com/ssl/

